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1. Introduction 
 
CAMbens Discounts is a shopping discounts scheme for University of Cambridge employees. There 
are more than 1000 retailers, which means employees can save money on a wide range of 
household expenses, from groceries and clothes, to holidays and insurance and much more. 
 
The scheme gives employees access to online discounts, cash back on online purchases and 
discounted vouchers and reloadable cards to use in store. 
 
The scheme is free to join and is open to University employees, which are defined as those who have 
a contract of employment with the University of Cambridge and who have a payroll/personal 
reference number. 
 
You can access the CAMbens Discounts website at www.cambensdiscounts.co.uk.  
 
Please note, the CAMbens Discounts site is currently experiencing issues when users try to pay for 
transactions using Barclays bank cards that have been previously saved to their account.  Whilst 
these issues are ongoing, employees are advised if they wish to use their Barclays bank card, they 
should manually enter their Barclays bank card details when paying for transactions through the site. 
We are working to rectify this issue as soon as possible. 
If you have any issues or questions regarding this, please contact the helpdesk on 0203 780 1891, or 
using the Live Chat feature on the website. 
 

2. How to access CAMbens Discounts 
 
Step 1 
Register for free on the CAMbens Discounts website at www.cambensdiscounts.co.uk from any 
computer or internet enabled device. Employees will be asked to provide basic information including 
payroll number (which can be found on your pay slip or through employee self-service), email 
address, date of birth and home postcode. The information is requested to confirm eligibility and for 
administrative purposes. You will also be able to set up a password. 
 

http://www.cambensdiscounts.co.uk/


 

Step 2 
Log in with your email address and chosen password. 
 
Step 3 
Browse the site for the discounts and offers available and follow the prompts to carry out a 
transaction. 
 

3. Ways to save 
 
There are four ways to make savings through CAMbens Discounts. These are through online 
discounts, by receiving cashback on online purchases, through discounted shopping vouchers and 
reloadable gift cards and also over the telephone. Each retailer determines what type of discount 
they offer and at what level. 
 

a. Online discounts 
 

Online discounts are usually a saving of a set percentage of an online purchase. They take the form 

of a special link to the retailer’s website, where the discount is then automatically applied, or a 

discount code which should be entered in the retailer’s online checkout. The discount is applied 

immediately, and you pay the discounted amount. 

Online discounts step-by-step guide: 

• Find the offer you are interested in on the CAMbens discounts website, which will tell you 

how much discount you will receive. You can do this by typing the retailers name in the 

search bar. 

• If the offer page has a link to the retailer’s website, click this link and complete your 

purchase online in the normal way. If the offer page has a discount code, enter this at the 

checkout on the retailer’s website when prompted. 

• The discount will be applied to your purchase automatically and you will pay the reduced 

amount. 

 

b. Cashback 
 

Cashback is similar to an online discount but instead of receiving the discount at the time you make 

a purchase you pay the full price and then receive money back into your CAMbens account. 

The cashback amount is either a set percentage of the purchase or a set amount, depending on the 

retailer. The amount specified is then awarded back into your CAMbens Discounts account, to be 

transferred into your own back account when you wish. 

For example, where an offer is for 5% cashback, and the employee pays £100 they would receive £5 

back. Or an offer may specify a set amount, for example where an employee purchases a mobile 

phone contract they may receive a set amount as cashback. 

Once the amount has been confirmed by the retailer the employee can then choose to either 

withdraw the money into their bank account, put it towards the purchase of vouchers or reloadable 

cards, or donate it charity. 



 

Cashback step-by-step guide: 

• Find the offer you want on the CAMbens discounts website, which will tell you how much 

cashback you will receive. You can do this by typing the retailers name in the search bar. 

• Click the special link to the retailers website and complete the purchase online. 

• Once your cashback has been confirmed by the retailer you will be able to withdraw it to 

your bank account by BACS transfer, use it to pay for vouchers or donate it to charity. Just go 

to ‘My Account’ and select ‘Cashback Statement.’ 

 

c. Reloadable cards and vouchers 
 

To make savings in-store employees can purchase vouchers and reloadable cards at discounted 

rates. They are purchased through the CAMbens Discounts website and the discount is applied when 

they are purchased or topped up. 

For example, where a retailer offers a 10% discount and the employee purchases £100 of vouchers 

they would pay the discounted price of £90 and receive £100 worth of vouchers in the post to use 

in-store. They can also be used on top of sale prices. 

Reloadable cards/vouchers step-by-step guide: 

• Go to the Voucher Shop on the CAMbens Discounts website and choose the retailer. 

• Enter the amount you would like to receive. 

• Pay for the vouchers from your debit/credit card. You pay the discounted price. 

• The voucher or reloadable card is posted to your home address. If you order before 11am 

they will be posted the same day. 

• Vouchers can be used immediately in-store. 

• Reloadable cards are activated in the My Account section on the CAMbens Discounts 

Website. If activated by 11am, the balance will be ready to spend the next working day. 

 

d. Telephone discounts 
 

As well as discounts accessed online there are also offers available by telephone. For further details 

call the Helpdesk on 0845 299 0908 (Mon-Fri, 8am to 8pm. Sat-Sun, 10am to 4pm) to find out more. 

 


