
Speak face-to-face with a qualified GP on the go. Accessible on your 
mobile, tablet or laptop and have your prescription delivered straight 
to your home or work address. 

• No more waiting weeks for a GP appointment – we give you convenient access to a doctor at a time
that suits you*

• Unlimited consultations – no limit to the number of times you can use the service
• No capped appointment times - speak to a GP for as long as you need to without feeling rushed
• Prescriptions delivered directly to your home or work address, or available to collect from a local

pharmacy
• We ask where in the world you are before your consultation in case of an emergency, so your private

GP could arrange for emergency care if they were really concerned

You can speak to a GP over the phone 24/7 at a prearranged time to suit you, plus you can have a face-to-
face video chat on weekdays from your PC or mobile device. If the issue isn’t too serious, you can simply text 
a GP for a quick response. 

These services are available to you, your partner and dependants (if covered on your Health Cash Plan). 

Call 0345 319 6462 and quote your unique code which can be found within the Health Shield Members’ 
Area. 

The Virtual GP Surgery and Private Prescription service are provided on behalf of Health Shield by Medical 
Solutions UK Ltd. 

*GP Anytime are receiving a high number of calls due to COVID-19 and are doing their best to answer them as quickly as possible.


